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Update on the redesign of Auckland Airport’s international departure area 

New departure experience 

Makeover Update  01
The hoardings are up and construction activity is well underway on the 

fi rst fl oor of the international terminal. Over the next 18 months this 

area will take on a dramatic new look as it is structurally refi tted and 

redesigned to improve the departure experience. 

Left: This will be 

the view for visitors 

when they come 

up the escalator 

from the check in 

area! To get your 

bearings - the new 

Whitcoulls is to the 

right of this picture, 

Kiwi Discovery is on 

the left.   

All the activity is happening in the landside departure area of the 

international terminal. 

You will notice some hoardings in the centre of the food court. The • 

ceiling of this space is being modifi ed to modernise it.  

In the next couple of weeks the seating area of the Jean Batten food • 

court will be moved closer to Hayama Sushi to make way for some hoardings.

Cafe Expresso, Sbarro, Taste of Asia and Sandwich Shuttle will remain in their location • 

and be open for business as usual

Oceanic Arts and the nearby toilet facilities are closing down. • 

Whitcoulls is relocating to a new improved space next to Rip Curl. • 

The NZ Post box will be found beside the new Whitcoulls store.• 

Please use the alternative toilet facilities located next to McDonald’s• 

So what’s happening this 
month?

The project in a nutshell
The new and improved area will be a space that Kiwis can be really proud of and will 

ensure our international visitors’ last experience of New Zealand is a great one.

Our redesigned departure area is set to bring a brand new departures experience for 

travellers, friends and family.  

Over the next two years you will see:

A revamp of the whole departure area, both before and after security • 

A more spacious and contemporary space to relax and unwind • 

A bigger and better space for emigration processing and security screening • 

New and improved cafés and dining areas • 

Lighter, brighter and more modern interiors• 

Clearer lines of sight during the deaprtures process• 

A fabulous selction of shops and an enhanced duty free shopping experience • 

As this exciting project unfolds we will be keeping you informed of the changes. If you are 
seeking more detailed information please contact either project engineer, Roger Mace 
- 09 256 8861 or retail development manager, Metta Streefkerk - 09 256 8815


