
Arrivals Card 
Collection
New process

Bathrooms

Border processing 
may take longer than 
usual so take the 
opportunity to use the 
bathroom facilities off 
the arrivals corridor

Land in Auckland
Have all your documentation ready 
and close at hand before you leave 
the aircraft, including your passport, 
completed arrivals card, health 
declaration and pre-departure 
COVID-19 test paperwork

MPI risk assessment /  
cabin bag screening
You will need: your completed Arrivals Card 
Top tip: pack any food or medicine items 
that you need to declare in your hand 
luggage to avoid delays

Immigration /
Customs
You will need: your 
completed Arrivals 
Card and your passport

Bathrooms

Before you 
board your MIQ 
Coach take the 
opportunity to 
make use of 
the bathroom 
facilities located 
after biosecurity 

Health
New process
You will need: Your 
completed Arrivals Card 
& Health Declaration 

Pre Departure  
Test Confirmation
New process 
You will need: A printed copy 
or saved image on your mobile 
device of your pre-departure 
COVID-19 test documentation

MIQ hotel 
transfer
May include 
domestic flight

Checked luggage
Your checked luggage will be 
transferred directly to your MIQ Hotel.
Make sure that you have any 
essential medications or supplies for 
your children in your hand luggageMIQ hotel

Amnesty Bins

Dispose of any 
unwanted or 
prohibited food 
you may have in 
your hand luggage

Your Arrivals Journey into MIQ (Zone B)


